
1 Go to www.nrlca.org, select Insurance, 
click the Coventry Health Care link. 3 Arrive at the official My Online 

ServicesSM website.

4 Select Register Now 
to open a new account. 5 Complete all steps of the 

registration process.
6 Enter your personal site where you can 

customize your settings and views.
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Arrive at the new Coventry home page for RCBP 
and locate the My Online ServicesSM icon. Click 
Login or Register Now.
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The new Explanation of  Benefits (EOB) achieves simplicity  

while providing a wealth of  information. New EOBs will start 

rolling off  the press on July 1. You can also view and print 

EOBs online when you register for a My Online ServicesSM 

account. As you review the sample EOB, there are a few 

things that you may want to note:

•	 �The new EOB captures much of  the same information  

as the old EOB except it is displayed differently.

•	 �Multiple providers and dates of  service can now be  

shown on a single EOB.

•	 �A new section for tracking progress towards meeting  

deductibles and out-of-pocket maximums was added.

•	 �The “Member Responsibility” section has been expanded to 

show the co-payment, coinsurance, deductible and other 

charges related to each service.

•	 �Certain data labels may have changed. For example, PPO 

or other discounts now fall under the header “Contractual 

Adjustment,” and Plan Allowance now falls under 

“Approved Amount.” 

Remember—save your EOBs to reconcile bills that you may 

receive from health care providers, to coordinate benefits with 

other insurance or for tax purposes.  

If  you have questions after receiving your new EOB, please feel 

free to contact us at 1-800-638-8432.

New EOBs—Clear and Simple
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Rural Carrier Benefit Plan
PO Box 7404
London, KY 40742

RURAL CARRIER BENEFIT PLAN

1-800-638-8432
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Coventry Is Committed To You
Get ready for the future and expect the 

very best from our health plan partner, 

Coventry Health Care. Coventry will 

continue working to improve the health 

care experience of  RCBP members. The 

changes Coventry has made put your 

needs first and are designed to be more: 

user-friendly, personal, informative and 

empowering. RCBP is ready for the future 

with Coventry—it begins July 1, 2009.




